
The Hertfordshire Directory
A gateway to community services, 
groups and activities across the county

Are you searching for something to help you live 

life to the full?
From community transport and care support to computer courses and 
food banks, the Directory can help you find the support you need, when 
you need it, to thrive and enjoy life more.

Whatever your age or stage of life take a look at the Directory today to 
see what might be useful for yourself or for friends and family. 

http://www.hertfordshire.gov.uk/directory
Find the Directory:



Using the Hertfordshire Directory
•	 Everyone can search the Directory to find services, groups and 

providers. 

•	 Social work and health professionals, social prescribers and 
others can find suitable services for people they support and 
refer directly or create a tailored short-list to print or email.

•	 If you offer a service, large or small, you can create a Directory 
account and add a comprehensive listing for your group or 
activity.

Add a listing, it’s free
We have a wide range of listings but there’s space for more. 

Visit www.hertfordshire.gov.uk/directory and request a login. 
Then create a separate listing for each service you offer. You’ll 
be prompted to add key information such as who you support, 
times and locations, costs if applicable and website and/or contact 
details.

Find short video guides on YouTube: Using the Hertfordshire 
Directory

Need help?
If you have questions or feedback about the Directory, or need support 
accessing it, please email web.team@hertfordshire.gov.uk

If you don’t have internet access, or prefer to speak to someone for 
advice or support you can contact HertsHelp on 0300 123 4044

www.hertfordshire.gov.uk
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